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1. Manage Volunteer Resources
Diversity recruitment targets and strategies to ensure consistent responder
workforce. 

2. Build Partnerships to enhance service delivery
Actively seek service delivery partnerships to build sustainability and continued
relevance.

3. Maintain and Expand Revenue Base
Increase annual funding structure and diversify funding sources to decrease
reliance on one main funder.  

4. Build Awareness and Support
Communicate our purpose to recruit service users. 

DCD Strategic Priorities 2016

www.distresscentredurham.com





Deviantart

this is a sign
Volunteer Program 2016

                                       
 Helpline Responders

Trained:  72

Active Service Delivery
Volunteers:  147

Online Chat
 and Text

Responders
Trained:  28

Suicide Survivor
Program
Volunteers:  8

Total Volunteer
Hours Contributed:

20,409! Total Hours of
Training

Received by
Volunteers:

1447

Volunteer Retention
Rate after 1 year of

service:
73%

 
Social Media Stats:

 2016

# of people who saw DCD tweets: 33,705

# of profile visits:  2,031

# of people who mentioned DCD in their tweets:  57

# of people who saw DCD Facebook posts: 17,580

# of profile visits:  873

# of Likes, Shares, Comments:  970

@DurhamDistress @DurhamDistress



1	800	452	-	0688		(905)	430	-	2522	

Outbound	Calls	for	ongoing	support
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1. De-Stigmatizing Suicide 

Talking openly and honestly about the
issue of suicide without judgement.

2. Suicide Risk Training & Education        
Raising awareness through suicide
prevention education.

3. Partnership & Collaboration 

Partnering with other community mental
health service providers to raise
awareness and support. 

4. De-Escalating Suicide Crisis 

Assessing and de-escalating suicide
crisis whenever possible. 
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5. Emergency Intervention 

When someone is in imminent danger of
suicide, an Emergency Services
intervention will be initiated.

6. Suicide Ideation & Behaviour
Aftercare 

After an individual has struggled with
suicide ideation and or behaviours
connections to both short and longer term
supports will be provided.  

7. Individual Suicide Grief Support  
Immediately following the death of a loved
one to suicide one to one peer telephone
support is provided.  

8. Suicide Grief Group Support 
Group support for those bereaved by
suicide is a highly effective tool in coping
with traumatic loss.  

All Programs and Services Contribute to Suicide Prevention  
distresscentredurham.com

24 Hour Helplines:

Durham Region: 1 800 452 0688 Local:  905 430 2522
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We urge you to pre—register so we 
can provide for our BBQ: 

1. You may pre—register by sending 

an email to:                                              

victoria@distresscentredurham.com        

or or or or     

1. You can register by calling (905) 

430– 3511 Ext. 33.   
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We have 2 op'ons for Pledges: 

1. You may visit our website             

www.distresscentredurham.com,        

download a pledge form, collect 

cash or cheques made out to       

Distress Centre Durham that will 

be  collected on Walk Day.  

2. You may visit canadahelps.org and 

create a “Fundraising Page” to 

send to your contacts who can 

donate via credit card and funds 

come to Distress Centre Durham. 

ALL Pledges are eligible to                         ALL Pledges are eligible to                         ALL Pledges are eligible to                         ALL Pledges are eligible to                         

receive  a char'able tax                                  receive  a char'able tax                                  receive  a char'able tax                                  receive  a char'able tax                                  

receipt upon request! receipt upon request! receipt upon request! receipt upon request!     

www.distresscentredurham.com 

                            Walk DetailsWalk DetailsWalk DetailsWalk Details    
    

 
 

Time:  10:00am  -  1:00pm 
 

Location: Heydenshore Park, 589 Water St. Whitby  
  Whitby waterfront trail 
 

Check-in: 10:00 a.m.                             Walk Start: 10:30 a.m. 

Start/End Point:  Heydenshore Park 589 Water St.  Whitby waterfront  

Route:  Along Waterfront Trail 2.5 km to Thickson Rd. turn around -2.5 km 
back to Heydenshore Park  (Walk proceeds rain or shine) 

Once the Walk is completed participants will receive: 

• A Free Tshirt & Water Bottle 

• A free charity BBQ lunch  

• The opportunity to participate in our annual Remembrance Ceremony 
balloon release 

• The opportunity to bring pictures of their loved ones to post on our 
memory board (pictures will be returned at the end of the event)   

To participate in the Walk you are required to collect a minimum 
of $30.00 in pledges. 

    

    

In recognition of the impact that suicide loss has on all different In recognition of the impact that suicide loss has on all different In recognition of the impact that suicide loss has on all different In recognition of the impact that suicide loss has on all different 

groups of people, from families to workplaces to communities, groups of people, from families to workplaces to communities, groups of people, from families to workplaces to communities, groups of people, from families to workplaces to communities, 

we urge you to consider joining our Walk as part of a Team. we urge you to consider joining our Walk as part of a Team. we urge you to consider joining our Walk as part of a Team. we urge you to consider joining our Walk as part of a Team.     

    

When you registerWhen you registerWhen you registerWhen you register————                                                                                                                                                                                                                                                                                                                                    

please inform us if you are walking as a Team!  please inform us if you are walking as a Team!  please inform us if you are walking as a Team!  please inform us if you are walking as a Team!      

            13th Annual Walk for Suicide Awareness          13th Annual Walk for Suicide Awareness          13th Annual Walk for Suicide Awareness          13th Annual Walk for Suicide Awareness          
Sat. Sept. 9, 2017 Sat. Sept. 9, 2017 Sat. Sept. 9, 2017 Sat. Sept. 9, 2017 (and annually the second Sat. in Sept.)(and annually the second Sat. in Sept.)(and annually the second Sat. in Sept.)(and annually the second Sat. in Sept.)    
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